LAKE HAMILTON ANIMAL HOSPITAL
FINANCIAL POLICY

Since all offices are different, and you are new to our office, we feel it is
only fair to you that we are specific and clear about our payment policy.

You may be use to having offices bill you for service. This is really a thing
of the past, and you will find it is less and less practiced due to the rising
costs of veterinary care throughout the U.S.

For your convenience we accept cash, personal checks (we do not accept
temporary checks or third party checks), VISA, MASTERCARD,
DISCOVER, AMERICAN EXPRESS and CareCredit.

We have found through experience that clients feel better when they can
afford to pay for their pet’s care. This way they do not feel the burden of

obligation toward us because of a balance owed.

Therefore, our policy is payment is due when service is rendered.

We have found some clients need help, figuring out how to afford care
especially where the care is more extensive. We do offer CareCredit, which
1s a medical credit card that you can apply for right in our office. Just ask
the receptionists about this option if you feel this might benefit you.

If you have any questions, please feel free to ask any of out front office staff.

Please sign below to show that you understand and agree with our financial
policy. This form will be kept as a permanent part of your records.

Name Date

WE WELCOME YOU AND YOUR PETS HERE!
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